
Extract from Hansard 
[ASSEMBLY - Wednesday, 16 September 2009] 

 p7168b-7168b 
Mr Roger Cook; Dr Kim Hames 

 [1] 

MAY FAMILY � DEATH OF BABY ANGUS MAY 

714. Mr R.H. COOK to the Minister for Health:  
As a supplementary question, why did the minister not have the common decency to pick up the phone and call 
Sharon and Daniel to express his concerns, or is that too much to ask? 

Dr K.D. HAMES replied: 
I cannot pick up the phone and ring someone if I do not have the contact details. 
Mr R.H. Cook: They contacted your office last month.  

Dr K.D. HAMES: My father-in-law died in ICU last week. Do I ring up and check every death that occurs in 
every hospital because somebody dies? Obviously not!  

Mrs M.H. Roberts: Not everyone writes to you.  

Dr K.D. HAMES: That is true, not everyone writes to me about issues. I do not have a record�or, I am not 
personally aware that that contact was made.  

Mr R.H. Cook: Does that concern you?  

Dr K.D. HAMES: It depends on the circumstance in which the contact was made. If the contact was made and 
was, �We are very concerned about issues relating to the treatment�, then we get straight on to the Department of 
Health and get information back about that treatment and deal with it appropriately. Normally, we would write a 
letter to the person. We get contacts a number of times every day about issues. It is a large health system. We 
have thousands and thousands of patients who present every day. My staff have the responsibility to follow up 
on those things, and I am sure they do. I bet that when I look into it, I will find that something was done by my 
staff, if the contact was made, to address the issues of concern that were raised.  
 


